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First & Last Name Of Borrower(s):
 Email:
 Phone Number:
 Best Time To Call:
  Property Address:
 City, State & Zip Code:
 
Do you have an auction date?  YES  or  NO
Answer:
Are payments behind?
Answer:
Have you received a default notice?  YES  or  NO
Answer:
What type of loan do you have? Please be specific if “fixed” or “ARM” “Interest”
40yr fixed
30yr fixed
30yr fixed Interest only
25yr fixed
20yr fixed
15yr fixed
10yr fixed
10yr fixed ARM (Adjustable Rate Mortgage)
10yr fixed Interest only ARM
7yr fixed
7yr fixed interest only ARM
5yr fixed ARM
5yr fixed interest only
3yr fixed ARM
3yr fixed interest only ARM
Other Fixed
Other ARM
Other
Answer:
If you refinanced, did you receive a 3 day right to cancel paper at closing? YES  or  NO
Answer:
If you refinanced did you ever try to cancel your loan? YES  or  NO
Answer:
Is the lender listed on your closing papers the same as the lender you pay today? YES  or  NO
Answer:
What is the lender’s name on your primary(1st) mortgage?
Answer:
Did your lender tell you your loan was being sold? YES  or  NO
Answer:
Do you pay your taxes and/or insurance in your monthly payment? YES  or  NO
Answer:
Have you received your annual escrow statement each year? YES  or  NO
Answer:
If you are behind, were you told that you can get written proof of your debt obligation? YES  or  NO
Answer:
Is either borrower receiving workmen’s compensation income? YES  or  NO
Answer:
Was workmen’s compensation on your loan application? YES  or  NO
Answer:
Do you have more than one mortgage?  YES  or  NO
Answer:
If you are behind, please tell us why…1 answer only
Unemployment
Reduced Income
Divorce
Separation
Medical Bills
Too much debt
Death of Spouse
Death of family member
Payment Increased
Business Failure
Job Relocation
Illness
Damage to property
Military Service
Incarceration
Other
Answer:
If you think you had a bad mortgage, Please tell us why
You were mislead
Talked into high rate
Talked into a adjustable rate
Upside Down
Bad repayment plan
Did not know you can cancel
Tried to cancel but no response
You could never afford the mortgage
Didn’t know about having to pay taxes
Didn’t know about having to pay insurance
Payments went up to much
Your estimate wasn’t close to the final amount
You have a balloon payment
Your principal balance keeps increasing
Never got a copy of your final appraisal
Feel you were taken advantage of
Other
Answer:
Did you refinance your loan less than 3yrs ago? YES  or  NO
Answer:
 Did you receive your credit score results in writing? YES  or  NO
Answer:
 Were you turned down for a loan modification by your existing lender? YES  or  NO
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